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Abstract

The study aimed to identify the impact of knowledge
management on achieving the concept of learning organization
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in the greater Amman municipality. The study used the
descriptive analytical research method which was appropriate
for the purpose of study.

The target population consisted all employees in
administrative, supervisory and monitoring positions who
represent (7000) employees in the grater Amman municipality.
The researcher distrusted (359) questionnaires. The results of
study showed that there is a significant statistical impact of
knowledge management on achieving the concept of learning
organization and its elements (learning team, continues
learning, shared vision for learning) in the grater Amman
municipality.

Finally the study recommended several recommendations,
including increasing the interest of knowledge management and
its practices in the greater Amman municipality due to its major
and direct impact on the achievement of the concept of learning
organization, and it is essential to pursuit for excellence in the
knowledge management to be a source of creativity,
development and growth. The study recommended also how
necessary for the organizations of public sector in Jordan to
increase their interest of the concept of learning organization
and transformation from traditional organizations to learning
organizations.

Keywords: knowledge Management, Learning Organization,
learning team continues learning, shared vision for learning,.
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